
 

We are excited to be offering in person visitations at Village Health Care. The purpose of this document 

is to provide guidelines for safe and supervised visitation while Village Health Care remains closed to 

visitors due to the Governor’s guidelines for LTC/SNF buildings during the COVID-19 pandemic. 

General Guidelines 

o The patient and visitor(s) will be required to wear proper masks and the patient will be 

provided a face shield for additional protection. 

o All visitors will be required to sign into the visitor log and will be required to answer the 

appropriate screening questions and have their temperature taken before they will be 

allowed to the visitation area. 

o The visit will be monitored from a distance to provide privacy while also ensuring there 

is no contact that would break social distancing, food/beverages are not shared, and 

masks/face shields are not removed. 

o You must pre -schedule your visits with our Health Services Liaison. You can do that by 

calling 503-312-5689 or emailing at hsl@villagehc.com 

o Patient must agree to visit and be free of signs or symptoms (including fever) of COVID-

19. Patient will also agree to the conditions of visitation. 

o Visitor(s) must agree to visit and be free of signs or symptoms (including fever) of 

COVID-19. Visitor(s) will also agree to the conditions of visitation 

o If the visitor has had lab confirmed or suspected COVID-19 the visit must be approved 

by the Director of Nursing to ensure proper timelines have lapsed to avoid potential 

exposure to the patient and staff. 

Rules to Follow During Your Visitation 

● Visits are 30 minutes in duration. All visitors will be required to sign into the visitor log and will 

be required to answer the appropriate screening questions and have their temperature taken 

before they will be allowed to the visitation area. 

● Only two family members at a time during visitation. Minor children must be in the control of an 

adult that is always present (minor children may not visit independently) and must also comply 

with social distancing and mask requirements. 

● The visit will be monitored from a distance to provide privacy while also ensuring there is no 

contact that would break social distancing, food/beverages are not shared, and masks/face 

shields are not removed. 

● There is unfortunately no hugging or touching your family member.  
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● You cannot bring items to be given to the resident immediately. Anything you bring in to give to 

the resident will need to be quarantined for 72 hours. 

● Visitation is Monday thru Friday 10:00 am to 3:15 pm and Saturday 10:00 am to 3:15pm.  

● You can schedule as many visits a week as you would like. Only one, thirty-minute visit per day. 

If you choose to schedule multiple visits per week, secondary and further appointments may be 

bumped/cancelled ahead of time to accommodate for all to be able to visit. 

● Visitor(s) will be instructed that, should they find they were in direct contact with a COVID-19 

patient, become symptomatic, or test lab positive for COVID-19 after their visit they must 

immediately notify the Director of Nursing to ensure that any additional surveillance measures 

required are put in place as appropriate. 

 

Please sign below that you acknowledge that you have read this document and agree to comply with the 

regulations stated above. Failure to comply with the regulations will result in termination of your 

visitation and possible termination of further visits.  

 

Date __________________ 

 

Patient’s Name_____________________________________ 

 

Family Member Signature __________________________________________ 

 

Phone Number ______________________________________ 

 

Email Address_______________________________________ 
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